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Twenty Questions to Ask Before You Hire an SEO Agency 
 

 
SEO is a fervent task that would rise above some of the best and adequately accurate 
showcasing methods accessible to companies that might want to expand their visibility and 
online presence, however choosing an employee to implore SEO work isn't generally a simple 
choice. Some SEO firms take alternate routes that can briefly help rankings, yet hurt your 
notoriety over the long haul. Others have constrained experience and may not give the quality 
you're looking for.  
 
With that being said, what are the things that we all should consider when choosing a SEO firm 
to work with? Here are 20 tips to help you bail yourself out from making terrible decisions and 
help you concentrate more on being absorbed in encouraging offices that yield positive results. 
 
Question #1 – What do You Know about the Recent Google Algorithm Updates?  
 
Do know that most if not all SEO offices like the ones from SSMO ought to be acquainted with 
procedures pertaining to the overhauls of Panda and Penguin. However, there are other 
Google-based (Google Search) services that give you the option to manage highly informative 
calculation redesigns. They offer services that show you the results of incorporating Exact 
Match Domain redesigns, 7 Result SERPs, DMCA Penalties, Link Warnings, the Knowledge 
Graph, et. al. 
 
Tip: Any SEO firm should inform you of the effects and benefits of incorporating overhauls. 
 
Question #2 – How Do You Identify the Cause of a Penalty?  
 
Over time, we’ve seen a handful of companies sending out misguided judgments about Google 
Search calculation upgrades and a number of them are unequipped with regards to the Panda 
and Penguin penalties. On the hopefully distant chance that you get to be flustered with 
penalties, it is important to know the root and setbacks brought about by the changes that they 
be addressed timely. 
 
On the instance that you fail to address the cause of the penalty, you’ll do more harm to the 
name of your company instead of accomplishing anything that would yield positive results. For 
instance, you get penalized on your site and you instantly blamed it on your connection profiles 
and choose to end things between the both of you (without identifying the cause or further 
investigating the problem) when the big elephant in the room was in fact, really your posted 
content. This would surely do more harm than good right? See the connection above to figure 
out what your office ought to know before you enlist them.  
  

Question #3 – What is Your Technical Experience?  
 
SEO is an art. The intricacies of the tasks involved in the implementation of this procedure are 
highly advanced, sophisticated and specialized for it to be called simple. Here are some things 
to consider when looking for a company like SSMO to handle your SEO: 
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 Server level redirection  
 Element rules for one of a kind titles and meta depictions  
 A SEO benevolent data structural engineering  
 A predictable URL naming tradition  
 A legitimate chain of importance that doesn't deliver copy content  
 Legitimate treatment of 404s and server codes  
 Upgraded coding that heaps quick  
 Superb client interfaces and client encounters  
 Responsive web outline  

 
While a SEO doesn't essentially need to do the greater part of this work themselves, they have 
to have enough knowledge of these out lined tasks; keeping in mind the things needed to be 
accomplished at the end of the day such as the quick and successful correspondence of a web 
designer, giving compelling directions to maintain a strategic distance from clashes, lapses, and 
squandered assets. Google does consider the inside outline and coding of a site when it 
allocates rankings, and SEOs ought to be mindful of this.  
 
Question #4 – How Experienced is Your Content Producers?  
 
The main objective of SEO is to distribute valuable information to many people as much as 
possible. To be able to achieve this, you should be able to implore the assistance of both essay 
and content writers. A well-written content is the foundation of many SEO procedures. Be sure 
that when you avail of the services rendered by a SEO company, they should be able to 
produce good quality content that brings more promise than demise. None of the accompanying 
methodologies can work generally:  
 

 Viral advertising  
 Visitor posting  
 Relationship building  
 Online networking advertising  
 Substance advertising  
 Gifted substance is vital to these.  

 
Question #5 – Do You Employ Social Media Optimization? How?  
 
SEOs can't readily turn a blind eye to online networking altogether. It straightforwardly impacts 
rankings and it's a critical relationship-building platform for both company owners and 
consumers as well. Connections, then, are critical for third party referencing and numerous 
different undertakings. The present day SEO procedures offered by SSMO will help you see 
through:  
 

 Construct compelling connections utilizing online networking  
 Produce content that is online networking cordial  
 Uncover substance by means of informal organizations  
 Support sharing movement without being pushy  
 Change over social supporters into email endorsers and in the end clients  
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Question #6 – What is Your Link Building Strategy?  
 
The tasks involved in this strategic venture are ideal if worked in advance. An SEO company 
that could not present you with details regarding strategic link building tasks should not be 
trusted to handle proceedings leading to the advancement of this task. They ought to see how 
to manufacture interfaces in the wake of Panda and Penguin, and they ought to exploit 
propelled external link establishment procedures keeping in mind the end-goal: To guarantee 
long-term and lasting results. Maintain a strategic distance from any SEO who still:  
 

 Presents your site to an extensive rundown of indexes no one outside of SEO has ever 
known about  

 Submits articles to article indexes  
 Visitor posts on dark websites that never send referral activity  
 Uses any type of computerized third party referencing by and large purchase joins  
 Rather, your office ought to be occupied with third party referencing methods that try 

sense as promoting endeavors, for example,  
 Visitor posting on mainstream writes that send either focused on referral movement or 

monstrous measures of activity  
 Teaming up with influencers on commonly helpful ventures  
 Building presentation through informal communities, gatherings, and commercials with a 

specific end goal to assemble regular connections  
 Any inventive external link establishment technique that sends referral movement  

 
Question #7 – What Are Your Relationship Building and Outreach Skills?  
 
No genuine SEO technique like the ones offered by SSMO is finished without relationship 
building and effort. It's basically difficult to procure beneficial connections without these abilities. 
It's absolutely fundamental for an achievable long-term goal to acquire long-lasting connections; 
the sort of connections that differentiates you from your rivals. These aptitudes that yield 
specific results are important in fabricating a really different and powerful connection profile that 
will stand the test of time.  

 
Question #8 – How Does Your Team Adapt to the Needs of Different Clients?  
 
Being able to respond quickly to an inquiry is pertinent to any business venture. As we've said 
some time recently, the main goal of SSMO’s SEO services is bringing businesses to power. 
SEO offices have specialists that handle Search Engine Optimization, so don’t bother doing it 
yourself.  
Ask yourself the question, “In what way would they be able to help you turn into a built-up 
master in your field?” 
 
There are numerous support systems and authentic responses to this inquiry that you can 
readily get online. However, every one of them will always include you and your hand in the 
equation. The answer might likewise depend on employing specialists or searching out 
exclusive information. It absolutely depends on broad exploration, quick learning, and a dynamic 
aptitude set. Push hard on this one. It ought to be clear how your SEO organization 
arrangements help you turn into a built up master in your chosen field.  
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Question #9 – What is Your Knowledge about Content Marketing?  
 
As QuickSprout claims, substance showcasing is the new SEO. Substance promoting is diligent 
work. However as we've said, substance showcasing isn't advanced science either. By including 
your guidance in mixing with gifted scholars, visual originators, and other substance makers, it 
is conceivable to achieve a wide gathering of people and draw in gigantic following on the web.  
 
The connections above ought to give you some thought of what your organization's substance 
showcasing method will turn out. However in outline:  
 

 Be the first organization to say what you're in regards to say unmistakably online  
 Locate your content's "novel offering suggestion" the same way you would for your items  
 Deliver continuous, noteworthy substance  
 Market the substance through high-movement conveyance channels  
 Benefit from substance promoting instruments  
 Influence informal communities, influencers, press discharges, email promoting, and 

references in later presents on grow your achieve as broadly as could be expected 
under the circumstances  

 
Question #10 – Do You Share Your Strategies Transparently With the SEO Community?  
 
A gigantic piece of building online presence and online visibility is putting forward a smart flow of 
tasks and procedures as it could easily be eyed-on by your intended interest group. A SEO's 
intended interest group is the SEO group itself and for all intents and purposes every single 
respectable agencies offer, their thoughts and procedures on any task should be made-known 
to you straightforwardly; in transparency. A web showcasing procedures that does not include 
sharing guidance and taking care of issues for your intended interest group is a system that 
can't be relied upon. 
 
Even better, a SEO firm like the one found in SSMO shares its techniques transparently via blog 
and/or other prominent sites are successfully exhibiting how its system works and functions to a 
degree. By effectively promoting their substance on the most well-known industry of online 
journals and building notoriety, they are putting their words out without hesitation and creating a 
riff on placid waters. You can likewise take in an extraordinary arrangement about how an 
organization will function with you by investigating the substance they have delivered to 
advance themselves.  
 
Question #11 – How Much Will We Be Involved?  
 
The answer ought to be "a considerable amount." A SEO firm ought to exercise expertise in 
effort, examination, content generation, online networking showcasing, and numerous different 
aptitudes that you may or may not be involved in. Moreover, they ought to straightforwardly 
share reports, methods, and advancement with you. They ought to be interested in proposals 
from you, and they ought to keep you "on the loop" about the occurrences happening inside and 
between the margins of your company’s concerns.  
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Question #12 – Who Else Are You Working With, and For How Long?  
 
The office ought to have the capacity to guide you toward some of their different customers, 
what they've accomplished for them, and the extent of the work done for these said customers. 
To make things clear, a few points of interest will actually need to stay restrictive, yet a genuine 
SEO system like the ones fostered by SSMO shouldn't include an excess of mysterious and 
sometimes questionable information, and customers ought to comprehend that for all intents 
and purposes. A good presentable and summarized introduction can work well to begin with 
anyway. 
 
On the occurrence that you’ve discovered them to have been working with a handful of 
customers for developed spans of time, this ought to imply that they haven't dragged their 
customers through punishments and that they've effectively shown results for them.  
 
Question #13 – Do You Use Tools?  
 
Any company that doesn't utilize the use of ready instruments and tools will be doing things sure 
of physicality and robotized proceedings. This means that the more tools a specific company 
uses, the more expense it is for you. With SSMO, you get all the tools needed for your 
marketing success. It's vital to have some information of the sort of tools the organization is 
utilizing in any undertaking. SEOs ought not be utilizing apparatuses to:  
 

 Consequently fabricate joins  
 Consequently deliver substance  
 Mechanize the thought era process  
 Robotize effort or online networking endeavors  
 Rather, they ought to be utilizing apparatuses to:  
 Gauge the capability of thoughts  
 Measure the opposition  
 Measure the capability of connecting open doors  
 Find target group of onlookers needs  
 Track results and ROI  
 Quickly find influencers, targets, and so forth 

 
Question #14 – Do You Guarantee Results in the Search Engines?  
 
The main fair response to this inquiry is "No," and Google has basically expressed that any 
organization claiming such results is disregarding their rules. No office can promise the top spot 
in Google or make any comparative cases.  
 
The assurance of yielding positive results depends on the different type of SEO Company you 
have associated yourself with. For instance, some of these companies assure you of getting 
your ROI in a quick and timely manner. These false assurances may or may not work to your 
advantage but before you decide to dive the deep waters of Search Engine Optimization, it’s 
best that you test the waters first before you do any application. 
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Question #15 – Do You Make Predictions?  
 
SEOs over at SSMO aren't soothsayers and can't anticipate everything that is to come, yet 
understanding where the business is pivoting towards is an essential part of the employment 
consideration. SEOs can make precise forecasts about the eventual fate of hunt promoting and 
Rand Fishkin at SEOMoz does as such with effective consistency. We have made our own 
expectations about SEO in 2015, and feel that this is an imperative piece of the procedure.  
 
Why is it vital to make expectations? The eventual fates of your SEO endeavors rely upon them. 
Too much progressive SEOs depend on old strategies that don't work well long terms. 
Specialists in the business need to concentrate on where things are going so they can give 
satisfying and concise results.  
 
Question #16 – How Do You Measure Success?  
 
The long-term accomplishment of SSMO’s SEO venture is measured in dollars and pennies 
earned from natural inquired activity. While an all-around arranged SEO procedure is intended 
to gain benefit from referral activity and marking alone, this type of measure is not the basis of a 
rewarded achievement in SEO. The objective of SEO is to create piercing development in terms 
of online activities garnered from natural results in web indexes; not paid movement, not referral 
movement.  
 
This is due to the fact that natural inquired activities are combined, prolonged and detached. 
When ventures and procedures are done ahead of time there will be a slow and steady rise of 
achievements that can only hold on to it’s potential of being a force to be reckoned with. SEO is 
a procedure for development, not a momentary activity. This is why it makes it so powerful. 
 
Question #17 – What Would You Do on the Off Chance that You Failed to Provide Results 
on an Agreed Timeline?  
 
SEO tasks over SSMO are no simple work, nor are a minor undertaking for any specialist. It is a 
provocative and inventive work that should both promote reasonable and honest advertising. 
SEOs ought to have the capacity to offer a discount or remuneration for the effects of yielding 
negative or undelivered results and ought to unquestionably offer the possibility of reprove if 
your site gets penalized for activities administered by the company. Be wary of this as there are 
a few organizations that will simply eat your cash and abandon you on the road with no 
assistance when things turn sour. This is inadmissible. Everyone in this industry understands 
that internet searcher results can't be totally controlled, however all work ought to be 
reasonable.  
 
Question #18 – Why Should We Hire You? 
 
It's a straightforward inquiry, however at times it's anything but difficult to overlook this one. The 
organization ought to have the capacity to offer specialized suggestions that would make them 
unique in relation to alternate offices. You ought to have the capacity to get particular responses 
to questions that relate specifically to your needs. Ask yourself the question on “What can this 
office accomplish for you that others can't?” above all other essential things.  
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Question #19 – Can I Speak With Your SEO Department Head? 
 
You ought to have the jurisdiction to talk specifically with the SEO team leader or a 
representative of the department. Genuinely, offices are always preoccupied since they put a lot 
of work into their customers’ demands, so it's not generally feasible for them to get on the 
telephone immediately to answer any of your queries. In any case, you ought to have the smart 
sense to calendar a meeting and talk specifically with them. An educated businessperson or 
secretary ought to have the capacity to give clarification to the essentials with task procedures 
and how things work. However just the SEO office alone can give clarity on the precise mastery 
of the tasks at hand and of how they plan to function with you and your companies services. 
Truth be told, the SSMO’s SEO office needs to know your trail of thought with your venture, 
keeping in mind the goal of achieving long-term success.  
 
Question #20 – How Will You Report Your Progress?  
 
An organization's reporting ought to go more profoundly than letting you know how your 
rankings have enhanced or what number of connections they have garnered over the span of 
time. You ought to have the capacity to see where the connections are originating from, where 
it’s headed towards, what the figures resembles, and how the advancement is connected to 
their activities. In a perfect world, the organization ought to likewise have the capacity to report 
profoundly and not only report things that cover area power, rankings, and connections. Maybe 
more than anything, activities ought to be legitimate as advertising endeavors to show up 
"spammy" or manipulative. Reporting ought to be totally straightforward. SEO must never be a 
black box.  
 

 
Conclusion  
 
Keep in mind that SSMO’s SEO services require special expertise; however SEO isn't only for 
people with specialized abilities. It is also a promoting exertion at the same time. It is imperative 
approach to organizations bearing enough information to recognize the distinction in the middle 
of actors and experts is always a key point to the addition of the totality of its successes. Try to 
search for companies with outstanding effort, composition, relationship building, and 
showcasing abilities. Also, search for straightforward firms who have shown results with past 
customers or at any rate, their very own websites.  
 


